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Introduction to the W164 Platform and the 2009 ML350

The 2009 Mercedes-Benz ML350 represents a pivotal moment in the evolution of the M-Class, specifically within 

the W164 chassis generation. As a mid-cycle refresh, the 2009 model year integrated advanced telematics, refined 

aesthetics, and critical engineering updates that addressed earlier reliability concerns. For owners, technicians, and 

automotive enthusiasts, understanding the 2009 Mercedes-Benz ML350requires a deep dive into its technical

documentation, mechanical architecture, and the sophisticated electronic ecosystems that govern its operation.

Technical literacy regarding this vehicle is not merely an academic exercise; it is a prerequisite for maintaining the 

longevity and safety of the SUV. The Operator's Manualserves as the primary interface between the driver and

the vehicle’s complex systems, providing essential data on everything from the 4MATIC all-wheel-drive logic to the

nuances of the COMAND infotainment system. This article provides an exhaustive analysis of the 2009 ML350,

drawing from official operator literature, technical service bulletins, and engineering specifications to offer a

complete overview of its operational profile.

The Critical Role of the 2009 Mercedes-Benz ML350 Operator's Manual

In the hierarchy of automotive documentation, the Operator's Manual(often referred to as the owner's manual) is

the foundational text. For the 2009 ML350, this document is a multi-hundred-page volume that details the functional

parameters of the vehicle. Unlike generic automotive guides, the 2009 specific manual covers the transition to the

NTG 2.5 COMAND system, which was a significant upgrade over previous iterations.

Accessing and Utilizing Digital Manuals

Modern owners increasingly rely on PDF versionsof the manual for searchability and convenience. Technical data

indicates that having a digital copy allows for rapid diagnostic cross-referencing through keyword searches for error

codes or warning lights. The 2009 Mercedes-Benz M-Class Owner's Manual includes sections on:

•  Instrument Cluster Navigation: Understanding the multifunction display and the sub-menus for trip data, audio, 

and vehicle settings.

•  Safety Systems: Detailed explanations of the PRE-SAFE® system, which uses sensors to detect an 

impending collision and prepares the cabin by tensioning belts and closing windows.

•  Emergency Procedures: Steps for manual transmission shifting (if applicable in specific markets), jump-

starting protocols, and using the TIREFIT kit or spare tire.

Furthermore, specialized literature such as the Navigation Manual and the Service Bookletare essential

adjuncts. The Navigation Manual specifically addresses the voice control systems and hard-drive-based mapping,

while the Service Booklet tracks the mandatory maintenance intervals (Service A and Service B) required to

maintain warranty and performance standards.

Engineering Analysis: The 3.5L V6 (M272) and BlueTEC Powerplants

The 2009 ML350 was primarily available with two distinct engine architectures: the 3.5-liter gasoline V6 and the 3.0-



liter V6 BlueTEC diesel. Understanding these engines requires a look at their internal geometry and fluid dynamics.

The M272 3.5L V6 Gasoline Engine

The M272 engineused in the 2009 ML350 features a 90-degree V-angle, aluminum cylinder block, and silicon/

aluminum-lined cylinders. Key technical metrics include:

•  Displacement: 3498cc.

•  Bore and Stroke: 92.9 mm x 86 mm.

•  Valve Train: Dual Overhead Cam (DOHC) with 4 valves per cylinder and continuous VVT (Variable Valve 

Timing) on both intake and exhaust.

•  Induction: Two-stage resonance intake manifold that optimizes torque at low RPMs and horsepower at high 

RPMs.

The OM642 3.0L V6 BlueTEC

The 2009 ML350 CDI BlueTEC utilized the OM642 diesel engine, a powerhouse of efficiency and torque. This

engine introduced the AdBlue (Selective Catalytic Reduction) system to the M-Class to meet stringent Tier 2 Bin 5

emission standards. This system injects a urea-based solution into the exhaust stream to convert NOx into

harmless nitrogen and water.



Feature ML350 (Gasoline) ML350 BlueTEC (Diesel)

Engine Code M272 E35 OM642 DE30 LA

Horsepower 268 hp @ 6000 RPM 210 hp @ 3400 RPM

Torque 258 lb-ft @ 2400-5000 RPM 400 lb-ft @ 1600-2400 RPM

Compression Ratio 10.7:1 18.0:1

Fuel System Sequential Fuel Injection Common Rail Direct Injection (CDI)

Technical Troubleshooting: The "ABS & ESP Inoperative" Error

A frequent query found in technical forums and manual searches for the 2009 ML350 involves the warning 

message: "ABS & ESP Inoperative: See Owner's Manual."This alert signifies a fault in the Active Safety System

and requires a methodical diagnostic approach.

Electronic Stability Program (ESP) Logic

The ESP system in the W164 monitors vehicle behavior through a suite of sensors, including the Yaw Rate Sensor

, Steering Angle Sensor (SAS), and Lateral Acceleration Sensor. When the ESP control unit (N47-5) detects a

deviation between the driver's steering input and the vehicle's actual path, it applies individual braking force to

specific wheels.

Common Failure Modes

1.  Wheel Speed Sensor Failure: This is the most frequent culprit. If one sensor fails to report the rotational 

speed of a wheel, the ABS and ESP systems lose the data integrity required to operate, forcing a fail-safe 

shutdown.

2.  Steering Angle Sensor (SAS) Calibration: Often occurring after a battery disconnect or an alignment, the 

SAS may lose its zero-point calibration. The manual suggests turning the steering wheel from lock-to-lock to reset, 

but persistent issues often point to an internal optical failure within the sensor.

3.  Brake Light Switch: A faulty switch at the brake pedal can prevent the ESP module from knowing when the 

brakes are applied, triggering the warning.

4.  Reluctor Ring Corrosion: Especially in rust-belt regions, the magnetic rings on the axles can corrode or chip, 

leading to erratic signals.

Maintenance Protocols and Fluid Specifications

Adhering to the manufacturer's fluid specifications is critical for the 2009 ML350. The vehicle utilizes sophisticated

sensors to monitor oil quality (the ASSYST PLUS system), but manual verification of specifications remains

necessary.

Engine Oil and Lubrication

For the M272 engine, Mercedes-Benz specifies the MB 229.5 standard. This is a high-performance, long-life 

synthetic oil specification. For the BlueTEC diesel engines with particulate filters (DPF), the MB 229.51 or 229.52

low-ash oil is mandatory to prevent clogging of the exhaust after-treatment system.

Transmission: The 7G-TRONIC (722.9)



The 2009 ML350 features the 7G-TRONIC automatic transmission. This unit requires specific maintenance often 

overlooked by owners. The fluid used must meet MB 236.14 (the red fluid) or, depending on the production date 

and pan color, the later MB 236.15(the blue fluid). Mixing these fluids can lead to catastrophic transmission failure.

A standard service interval for the 722.9 transmission is every 40,000 to 60,000 miles, including a filter change and

a pan gasket replacement.



Component Fluid Specification Capacity (Approx.)

Engine (Gas) MB 229.5 (e.g., 0W-40, 5W-40) 8.0 Liters (8.5 US qt)

Engine (Diesel) MB 229.51 / 229.52 8.5 Liters (9.0 US qt)

Transmission MB 236.14 (Red) / 236.15 (Blue) 9.0 Liters (Total Fill)

Transfer Case MB 236.12 0.5 Liters

Coolant MB 325.0 / 326.0 (G48 Blue) 9.5 Liters

The 4MATIC All-Wheel Drive System and Chassis Dynamics

The 2009 ML350 comes standard with 4MATIC, a full-time all-wheel-drive system. Mechanically, the system utilizes

a center differential to distribute torque between the front and rear axles. In the W164, the torque split is typically

50:50.

Electronic Traction System (4-ETS)

Instead of traditional mechanical locking differentials, the ML350 uses the 4-ETS. This system uses the ABS

sensors to detect wheel slip. When a wheel loses traction, the system applies the brake to that specific wheel,

which effectively transfers torque through the open differential to the wheels with more grip. This logic is deeply

integrated into the ESP module and is discussed in the "Driving Systems" section of the owner's manual.

Suspension Architecture

The W164 chassis uses a double-wishbone front suspension and a multi-link rear suspension. While many ML350s 

were equipped with traditional steel springs and gas-pressurized shocks, some were ordered with the AIRMATIC

air suspension system. The AIRMATIC system allows for variable ride height and electronically controlled damping

(ADS). Maintaining this system involves checking for leaks in the air bellows and ensuring the air compressor's

relay and fuse are in good working order.

Internal Systems and Telematics: COMAND NTG 2.5

2009 was a significant year for Mercedes-Benz electronics, as it marked the introduction of the NTG 2.5version of

the COMAND system. This unit was a major departure from the previous NTG 2.0 system used in 2006-2008

models.

Key Features of the 2009 Infotainment System

•  Hard Drive Navigation: Maps were stored on an internal HDD rather than a DVD, leading to faster route 

calculation and smoother map panning.

•  Bluetooth Integration: Unlike previous years that required proprietary pucks in the armrest, the 2009 system 

offered native Bluetooth pairing for telephony.

•  SD Card Slot: A front-facing SD card slot allowed for the playback of MP3 and WMA files.

•  Voice Control: The LINGUATRONIC system allowed for voice-activated destination entry and phone dialing.

Owners should consult the Navigation Manualto understand the specific file structures supported by the HDD and

the process for updating map data via the dealership or specialized DVDs. Detailed instructions on managing the

address book and pairing mobile devices are foundational aspects of the 2009 user experience.



Field Guide: Step-by-Step Oil Change Procedure

For those performing their own maintenance, the following procedure outlines the professional methodology for an

oil change on the M272 3.5L engine, as derived from technical service literature.

Tools and Materials Required

•  8.5 Quarts of MB 229.5 Synthetic Oil.

•  Fleece Oil Filter (Mann or OEM).

•  13mm socket for the drain plug.

•  74.4mm 14-flute oil filter wrench.

•  New copper crush washer for the drain plug.

Execution Steps

1.  Engine Warm-up: Run the engine until it reaches an operating temperature of approximately 80°C. This 

lowers the viscosity of the oil, ensuring a more complete drain of contaminants.

2.  Vehicle Elevation: Safely lift the vehicle using a hoist or ramps. Ensure the vehicle is level to get an accurate 

drain.

3.  Filter Removal: Open the hood and locate the oil filter housing on the front-top of the engine. Use the filter 

wrench to loosen the cap. Removing the filter first allows oil trapped in the housing to drain into the sump.

4.  Draining the Sump: Remove the plastic underbody shielding. Locate the 13mm drain plug on the oil pan. 

Place a catchment container (minimum 10qt capacity) and remove the plug.

5.  Component Replacement: Replace the O-rings on the oil filter housing cap. Insert the new fleece filter until it 

clicks into place. Install a new copper crush washer on the drain plug and torque to 30 Nm (approx. 22 lb-ft).

6.  Filling: Add 8.0 quarts of oil. Start the engine, check for leaks, and then check the level via the dipstick (the 

2009 M272 includes a physical dipstick, unlike some other Mercedes engines of the era).

7.  Resetting the Service Indicator: Use the steering wheel buttons to navigate to the 'Service' menu in the 

instrument cluster to confirm the completion of Service A or B.

Safety Systems and Structural Integrity

The 2009 ML350 achieved high safety ratings due to its robust structural design and comprehensive airbag system. 

The vehicle features multi-stage front airbags, side-impact airbags for the front and rear, and window curtain

airbags that span both rows. 

A critical technical component is the Occupant Classification System (OCS). This system uses a pressure

sensor in the passenger seat to determine the weight of the occupant and adjust the deployment force of the

airbag or disable it entirely for small children. The owner's manual emphasizes the importance of not placing heavy

objects on the seat when unoccupied, as this can confuse the OCS logic and trigger a warning light on the dash.

Reliability Ratings and Long-term Ownership

According to data from sources like RepairPal and various owner surveys, the 2009 ML350 holds a reliability rating

that is generally above average for its class. By 2009, many of the "growing pains" of the W164 chassis—such as

the balance shaft gear issues on early M272 engines—had been resolved at the factory level. Engines produced

after serial number 2729xx30 468993 are generally considered safe from the premature balance shaft wear that

plagued 2006-2007 models.

Common Secondary Issues

•  Power Tailgate Actuators: The hydraulic or motorized lift system can fail due to fluid leaks or sensor 



misalignment.

•  Intake Manifold Tumble Flaps: The plastic linkage on the variable intake manifold can snap. Metal replacement 

kits are available in the aftermarket, though the official Mercedes fix involves replacing the entire manifold.

•  Rear SAM (Signal Acquisition Module): Located in the trunk, this module can be damaged by water ingress if 

the taillight seals fail, leading to erratic behavior of lights, fuel gauges, and locking systems.

The 2009 Mercedes-Benz ML350 remains a sophisticated piece of automotive engineering that demands a high 

level of technical awareness. From the specific viscosity of its lubricants to the intricate logic of its ESP and 4MATIC 

systems, every aspect of the vehicle is documented within the Operator's Manualand supporting technical

literature. For the owner, these documents are not just references but essential tools for maintaining the safety,

performance, and luxury of the M-Class experience. By understanding the mechanical requirements and electronic

nuances outlined in this guide, stakeholders can ensure that the ML350 continues to operate at its peak

engineering potential for years to come.
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